Mulberry Street Medical Practice
Patient Group Meeting Minutes

MULBERRY STREET MEDICAL PRACTICE
Patient Group Meeting
26th June 2025
	Item

	Action / Date

	Welcome 

Welcome everyone to our Patient Group Meeting.
We ran through introductions and reminded everyone that we welcome feedback and input from all our patients.

	

	Staff Update - 
Doctors - 
Dr Champaneri – GP Partner – works Mon, Tues & Thursday
Dr Hardaker – GP Partner – works Mon, Tues, Thurs, Friday
Dr Limaye – GP Partner – works Tues, Wed & Thursday
Dr Anthony – GP Partner – works Wed, Thurs & Friday
Dr Varghese – Salaried GP – works Monday
Dr Jones – Salaried GP – works Wed & Friday
GP Trainees (qualified doctors training to work in general practice):   
There are two ‘rotations’ in February and August.  
Dr Kyne will stay with us until November 2025 when she will qualify as a General Practitioner.

Dr Roberts & Dr Singh both joined us in February 2025 and will leave us on Tuesday 5th August 2025.

Joining us from 6th August will be:

Dr Emma Baron and Dr Onyebuchi Onyijeh
Our Nursing Team:

Practice Nurses: Caroline & Laura
Nursing Associate: Kirstie 
Health Care Assistant: Nicole 
Admin Team:

Office Clinical Lead – Elizabeth

Office Manager - Angela

Senior Medical Secretary – Vicky

Reception Lead – Louise

Lead Administrator - Robyn

Medical Receptionists/Administrators

Dawn, Linda, June, Jackie, Nicola, Amanda, Gemma & Kate. 

Last time we met you may recall we had just offered the role of medical receptionist / administrator but unfortunately, we had had to let them go during their probationary period due to being unsafe.  We will be recruiting again shortly.  

A member of the PPG asked about staff development and Pauline confirmed mandatory training is undertaken and this is part of their induction and are given protected time at ‘Target’ training afternoons such as today.  

A member of the PPG suggested that possibly a member of the PPG sit in on interviews.  Pauline will consider this if time allows.

	

	Our nursing team are dealing with changes to cervical screening and immunisations.
Cervical screening moving to every five years in England

More accurate human papillomavirus (HPV) testing will enable millions of women and people with a cervix in England to benefit from more personalised cervical screening from next month, the NHS has announced today.
From July, younger women (aged 25 to 49) who test negative for HPV, meaning they are at very low risk of cervical cancer over the next 10 years, will safely be invited at 5-year intervals rather than 3, in line with major clinical evidence.

More information can be found on the following links:
NHS England » NHS rolls out more personalised cervical screening for millions
https://eveappeal.org.uk/news/cervical-screening-interval/

	

	Vaccination Changes
In summary there are changes to the scheduling of: 
· The 4CMenB vaccine – Meningococcal disease is an uncommon but serious illness that causes meningitis and bloodstream infections.
· The PCV13 recommended for babies, older people and people at high risk of getting seriously ill from pneumococcal infections.

· The Hib/MenC vaccine helps prevent Haemophilus influenzae type b (Hib) and the type of meningitis caused by group C bacteria. These infections can be serious and life-threatening.
         Withdrawal of Hib and men c vaccine.

         Children will now be given Hib vaccine in the form of  

         the hexavalent at 18 months 
· MMR Measles, mumps and rubella is still to be given at age 1 yr old but booster to be brought forward to 18 months of age.  We will have children on both schedules for the next few years.  The introduction of the 18month old vaccination will start to see children presenting in Jan 2026   


	

	Mounjaro 

Media reported on Monday that GP practices are now prescribing Mounjaro.  This is not the case.  There is a strict criteria and access is limited to cohort 1:

· BMI over 40 (adjusted to 37.5 for ethnicity)*

· At least four of the following:

· type 2 diabetes

· hypertension

· cardiovascular disease

· obstructive sleep apnoea

· dyslipidemia (lipids/cholesterol)

OR weight loss is needed for life saving and urgent surgery or intervention

 
Wrap around support is mandatory and must only be prescribed for weight loss as part of a commissioned care model with wraparound support, including:

· lifestyle and behaviour change support

· regular clinical reviews, monitoring and medication review

· ongoing patient engagement with diet and activity plans

The poster has been placed on the reception screens and on our website.  Our PCN have confirmed they will be contacting eligible patients in due course. 


	

	Annual Blood test on birthday

A member of the PPG advised at her previous practice she had an annual blood test on her birthday.
Pauline confirmed we recall patients for diabetes and other chronic reviews but we do not recall all healthy patients for an annual blood test.  Blood tests can incorporate many things and we generally need a reason to test a patient so we can refine the blood test as required.  

A member of the PPG advised it would be a good idea to provide information to patients ie: expectations of what vaccination/ test to have and when.  Can Pauline provide a flow chart?

Pauline advised NHS England should have this information for patients.


	Pauline 31.07.2025



	Medication Reviews

A member of the PPG advised our medication reviews are not timely and is worried that although she planned her medication review in good time, her review will now be late and it may stop her meds.  Pauline reassured her that this would not happen.  Doctors monitor the medication reviews which on the whole are undertaken by the Primary Care Network pharmacists.

	

	Social Prescribers

A member of the PPG asked if we could have social prescribers information in practice.  Pauline explained that the notice board next to the nurse’s room just through the double doors is normally used to advise patients of local groups and events.


	

	Primary Care Network – West Leeds PCN
We work closely with our PCN which continues to grow and take pressure off all local practices.  We would like to remind everyone they have their own booking team and website: www.westleedspcn.co.uk

There are a range of services including GP, physio, pharmacists, mental wellbeing coaches, occupational therapists, smear clinics, dieticians, frailty nurses, health care assistant and nurse clinics.

The PCN currently use some of our rooms for Health Care Assistants and high-level physio who will also do joint injections in due course.  From September pharmacists will be devolved to practice so they will complete medication reviews and other work for us.

	

	GP Collective Action
At our last meeting we discussed taking GP collective action with other practices against completing work which is not in our core contract and we are not paid to complete.  Along with the LMC (Leeds Local Medical Committee we were raising an awareness with the Integrated Care Board (ICB) who commission services to be funded correctly.
Wound dressings – we will now be funded to deal with wound dressings for 4 to 6 weeks and then refer patients on to a specialist team.

Any request to prescribe on behalf of a secondary, tertiary (specialist) or community service
Processes have now been put in place so that these services are able to issue prescriptions themselves.  Our doctors felt it was unsafe asking GPs to prescribe when they hadn’t consulted with the patient.  
Any request to perform blood tests on behalf of another secondary, tertiary or community service is also now being funded.

	

	National Insurance Contributions Affecting General Practice
At our last meeting we discussed the potential effect of the National Insurance increase from April 2025 on the practice.  Along with other practices we provided various forecasts of the additional costs to the ICB and LMC and we have since received appropriate funding.


	

	Results from Friends and Family Test – How likely are you to recommend our GP practice to friends and family if they needed similar are or treatment?
January 2025:    96% Good or Very Good

February 2025:   97% Good or Very Good

March 2025:       96% Good or Very Good

April 2025:         97% Good or Very Good
May 2025:          96% Good or Very Good

Ave: 96.4
	 

	Results from Patchs our online consultation system – GP Feedback:Average rating from patients using our service.  Average star rating out of 5

January 2025:              4.5 

February 2025:            4.6 

March 2025:                4.7 

April 2025:                  4.3 
May 2025:                   4.4

Ave:4.5
	

	Phone Stats

January 2025:  91% of calls answered
February 2025: 93% of calls answered

March 2025:     88% of calls answered

April 2025:       92% of calls answered
May 2025:        94% of calls answered
Patients are automatically given the option for us to call them back instead of holding in a queue.


	

	Patient Group Meetings
We of course welcome any feedback or suggestions you have which will help us to improve our service.  
PPG leaflets are in leaflet holders in waiting areas.

A PPG member asked how many patients were active as only four members attended today’s meeting.  Pauline confirmed we have 20 members and received apologies from six members who couldn’t make it today.
Pauline confirmed, ideally the Patient Group should run the meetings and be more proactive but it was a struggle getting patients to attend.  Pauline asked changing the timing of the meeting would make a difference.  We have tried 6pm and 11.30am meeting times.  In winter we will go back to sending information out rather than meetings.

A PPG member mentioned Oakwood Practice who have an active PPG membership.  We can ask someone to come in from the ICB if they are available or look at literature to seek guidance. 

Please email pudseyhc.surgery@nhs.net if you have any feedback, comments or questions you wish to raise and we will get back to you.  

	Pauline 31.07.2025



	Summer Newsletter

Our summer newsletter was sent to members of the patient group, is on our website and in waiting areas.

Please let us know if you can think of any improvements.
A PPG member asked if we could text or email this to all patients so that all our patients receive a copy.  Pauline to check, providing we do not incur additional costs to do this.


	Pauline 31.07.2025



	AOB - None

	


Minutes circulated: Members of Patient Group, waiting areas in practice, Practice website & practice staff.
Date of Next Meeting: 25th September 2025 at 11.30am.  

Location: Mulberry Street Medical Practice.
Please let the Practice know if you wish to join our Patient Participation Group meetings.

Thank you.

Shared H/GENERAL/MEETINGS/PPG


